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S4. International Ethernet Private Line Service (“IEPL”) 

Effective date: 24/03/10 

The Service provides scalable, secure layer 2 point-to-point ethernet connections with guaranteed bandwidth, low 
latency and minimum jitter. It supports a wide variety of business applications including LAN-to-LAN connectivity, 
voice and video conferencing or multimedia transmission. 

The Service is from Hong Kong customer end to far-end customer end. It provides ethernet connectivity between 
WTT’s designated Termination Point between WTT’s Network and the international facilities provided by Far End 
Operators for international network connection. 

The Service may be available with transmission bandwidth magnitudes from 2 Mega bits per second (Mbps) to 10 
Mega bits per second (Mbps), or even higher bandwidth. 
 
Installation Charges (End to End)  
Bandwidth China (HK$) South East Asia and Pacific - 

exclude China (HK$) 
Rest of World(HK$) 

2Mbps $50,000 $100,000 $150,000 

4Mbps $50,000 $100,000 $150,000 

6Mbps $50,000 $100,000 $150,000 

8Mbps $50,000 $100,000 $150,000 

10Mbps $50,000 $100,000 $150,000 

    

Monthly Rental Charges (End to End)  
Bandwidth China (HK$) South East Asia and Pacific - 

exclude China (HK$) 
Rest of World(HK$) 

2Mbps $69,000 $94,000 $127,000 

4Mbps $79,000 $107,000 $145,000 

6Mbps $102,000 $138,000 $187,000 

8Mbps $124,000 $168,000 $227,000 

10Mbps $145,000 $196,000 $265,000 
Notes: 
1. The Monthly Rental Charges have included the connection(s) from Customer Site to Far End Customer Site 

of respective region and are indicative only; final costs will be confirmed after the actual site survey.   
2. Monthly Rental Charges shall be paid by the Customer in advance. Connection during a billing cycle will be 

charged in advance on a prorated basis. 
3. Unless otherwise specified all special conditions applicable to IEPL shall apply. 

 
The following Special Conditions shall apply in respect of the IEPL service: 
 
1. Definition of Terms 

“Customer Site” means the Customer’s premise(s) in Hong Kong connected to WTT Termination Point by a 
Local Leased Line. 
“Far End Customer Site” means the Customer’s premise(s) located outside Hong Kong where the 
corresponding Far End Half Circuit for that IEPL terminates. 
“Far End Half Circuit” means the corresponding international dedicated transmission facility between the 
Service interface and the Far End Customer Site approved by WTT. 
“Far End Operator” means the telecommunications service operator that provides the corresponding Far End 
Half Circuit for the Service. 
“Local Leased Line” means the local leased transmission facility between the Customer Site and WTT 
Termination Point. 
“Local Operator” means any person authorised under the Telecommunication Ordinance to provide Local 
Leased Lines. 
“WTT Termination Point” in relation to an IEPL means the premises designated by WTT as the termination 
point for the Service. 
 

2. Provisioning 
2.1 IEPL service will only be supplied to the Customer subject to actual service availability, as confirmed by WTT 

at the time of ordering. 



2.2 Local Leased Lines service necessary to support the IEPL service may not be available to all proposed 
Customer Site, and Far End Half Circuits may not be available to all proposed Far End Customer Site. 

2.3 The IEPL Commencement Date is subject to the availability of the Local Leased Line and the Far End Half 
Circuit. WTT will decide and notify the Customer of the Commencement Date. 

2.4 WTT will have no liability for any loss that may be suffered by any person as a result of failing to meet a 
proposed IEPL Commencement Date. 

2.5 The quality of transmission using the IEPL will depend on the quality of the Far End Half Circuit and the 
Local Leased Line. 

2.6 The Customer must provide to WTT and the Far End Operator the information and assistance required for 
implementing and commissioning the IEPL. 

2.7 The Customer must ensure that WTT and the Far End Operator have access to the Customer Site and Far 
End Customer Site respectively at reasonable hours on giving reasonable notice for the purposes of 
provisioning of the IEPL. 

2.8 The Customer understands that additional terms and conditions may apply in relation to specific network 
platforms. 

2.9  The subscripted bandwidth will include transmission overhead. 
 
3. Minimum Subscription Period 
3.1 The Minimum Subscription Period in relation to each IEPL is 1 year from the relevant IEPL Commencement 

Date unless otherwise agreed. 
3.2 If the Customer terminates the IEPL service prior to the expiration of the Minimum Subscription Period, the 

Customer must pay an early termination charge based on the monthly rental multiplied by the remainder of 
the Minimum Subscription Period on demand. 

 
4 Use of IEPL 
4.1 The Customer: 
(a) must not directly or indirectly connect the IEPL or the Local Leased Line or any other service or equipment 

connected to the IEPL or Local Leased Line to any public switched telephone network (“PSTN”) in Hong 
Kong, or allow third persons to pass communications directly or indirectly between the PSTN and the IEPL in 
Hong Kong, whether as a single transaction or separate transactions including on a store and forward basis; 
and 

(b) must not directly or indirectly allow the IEPL to be used by or shared with any third party.  
 


